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BEHAVIORAL
TURNING POINT

To Whom It May Concern:

| am writing to introduce Odalis Romero, as a dedicated advocate and pillar of support within our
community. Odalis has consistently demonstrated her passion for helping others through her work and
volunteer efforts, making a significant impact on individuals of all ages and backgrounds.

As a mental health counselor and educator, Odalis is committed to fostering awareness and
understanding of mental health. She has participated in career days at local elementary schools, educating
young minds about the vital role mental health counselors play in supporting emotional and psychological
well-being. In addition, she has spoken at the Lighthouse for the Blind, inspiring hope by encouraging
future career possibilities, including counseling, for individuals facing visual impairments.

Her compassion and dedication extend beyond public speaking. When a group of older adults in our
community tragically lost their homes and belongings in a fire, Odalis stepped in to provide mental health
services, offering emotional support and helping them rebuild their resilience during a time of profound
loss.

Odalis’s generosity also shines through her willingness to provide pro bono counseling services to
individuals in need, particularly undocumented persons and those from low socioeconomic backgrounds.
She believes that access to mental health services should never be limited by financial or legal barriers
and is always ready to lend a helping hand to anyone in need.

Her unwavering commitment to advocacy and service is a true testament to her character. Odalis Romero
is not only a professional who excels in her field but also a compassionate leader who is deeply invested
in the well-being of her community.

Sincerely,

Mayren Fraguela-Lam, LCSW CAP QS

Clinical Director



